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EUROPEAN TICKETING ROADMAP
ACTION #5

Harmonisation of tariff conditions



CER Ticketing Roadmap Action #5 - children @1

Age clarity - Transparent and accurate information for passengers who profit of
reduced offers.

We are committed to providing transparent and accurate information for every travel and every passenger.
This will facilitate comprehension of ticket information for passengers.

Recognizing that passenger classifications differ across carriers and countries, we will no longer use terms
such as “adult,” “child,” “youth,” or “senior” as passenger-type.

Instead, we will display the passengers’ age, as provided by the customer, in case of discounts based on age,
compliant with GDPR.

This unified rule applies across all European carriers that are members of UIC and CER, ensuring one
consistent policy for international journeys.




Example of ticket-layout for “age-clarity”

CIV 1080
IC/EC Fahrkarte

Fahrtantritt am 31.08.2023

Sie kénnen lhren Zug frei wéhlen. Fir die Fahrt in einem reservierungspflichtigen Zug ist eine
Sitzplatzreservierung erforderlich.

Flexpreis Europa (Einfache Fahrt)

Klasse 2. Klasse
Reisender 1 Person (13 Jahre)
Einfache Fahrt Berlin+City — Amsterdam C.
Via: <1080>(P*MD*HE*BS/SDL*WOB)*H*OS*RHEI
*Bad Bentheim(Gr)<1184>IC*Hengelo

Sie konnen lhre Fahrkarte bis einschliellich 30.08.2023 kostenfrei stornieren. Danach ist eine
Stornierung gegen 19,00 € Entgelt mdglich.

City-Ticket-Gultigkeit (Hinfahrt):
Start: 31.08.23-01.09.23, 3:00 Uhr; Tarifbereiche A und B

Barcode bitte nicht knicken!




CER Ticketing Roadmap Action #5 - dogs/small pets '2‘

Harmonized solution for travelling with dogs and small pets on
international trains.

We have established a harmonized solution for travelling with dogs and small pets,
covering ticket requirements as well as additional regulations such as leashes and

muzzles without sizes and weights.

This single rule applies to all European carriers that are members of UIC and CER,
ensuring one consistent policy for international journeys.
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CER Ticketing Roadmap Action #5 - hand luggage A

Unified policy for traveling with luggage: there are no restrictions based on size
or weight.

We have established a unified policy for traveling with luggage: there are no restrictions based on size or
weight.

Passengers may bring as many items as they can carry onto the train in a single movement.

This common rule applies to all European carriers that are members of UIC and CER, ensuring one
consistent policy for all international journeys.




CER Ticketing Roadmap Action #5 - bicycles @YD

Effortless bicycle travel on international trains with no restrictions regarding

Size or weight.

We enable effortless bicycle travel on international trains, with no restrictions regarding size or weight.
The only limitation is the standard definition of a normal bicycle. This unified rule applies across all
European carriers that are members of UIC and CER, ensuring one consistent policy for international

journeys.

“A regular, assembled bicycle is a two-wheeled vehicle, consisting of a frame, a pair of pedals and a
saddle, can also be an electric bicycle (up to 25km/h)”

Note:
* S-pedelecs with electric motor support > 25 km/h cannot be transported.

Charging batteries is not permitted unless pictograms on the sockets clearly indicate that bicycles may

be charged.



CER Ticketing Roadmap Action #5 - PRM ’@-\

Enhanced flexibility for PRM when travelling internationally, as they are able to book
free tickets for accompanying persons even outside their home country.

Through the introduction of the standardized EU Disability Card we offer significant
benefits for PRM. PRM can enjoy enhanced flexibility when travelling internationally,
as they are able to book free tickets for accompanying persons even outside their
home country.

This is already in force since December 2024.

**t** L] L ® L] e o L] e
° ee ? 0, 4.0 ®
* BE xEuropean Risability Card
* oy K o0 L] ® o L] e o ® e o0
® @ L]
® L]

® ® .A

Name Arial 14pt

cassenanmee (0123456789




	European Ticketing Roadmap �Action #5�-�Harmonisation of tariff conditions�
	Foliennummer 2
	Foliennummer 3
	Foliennummer 4
	Foliennummer 5
	Foliennummer 6
	Foliennummer 7

